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Definition

Professional Solutions for Debt Collection is a specialized company in receivables management and
overdue debt collection, with over 11 years of experience in the Saudi market. The company operates as a
strategic collection partner for banks, finance companies, and commercial entities, aiming to recover
financial rights, enhance cash flow, and mitigate default risks within a strict regulatory framework and

disciplined corporate governance.

The company delivers professional, phased, and measurable debt collection solutions, with full
compliance to applicable regulations and instructions, while preserving clients’ reputation and long—-term

commercial relationships.
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Operational Background and Experience

Over more than 11 years, Professional Solutions has managed diverse debt portfolios varying in size and
complexity, including:

e Short-, medium-, and long-term receivables

* Non-performing debts and dormant accounts

* Chronic late-payment clients

* Files with high legal and regulatory sensitivity

This accumulated experience has enabled the company to develop effective collection models based on data

analysis, risk segmentation, and a structured, phased approach to collection actions.
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Vision
To be the leading trusted partner in debt collection and a key enabler of sustainable cash flow for our

clients.
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Mission
To deliver professional debt collection services that achieve the highest possible recovery rates, within

an approved
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Corporate Values:
* Compliance with regulations and instructions
* Confidentiality and data protection
* Professionalism and discipline

* Transparency and accountability

e Results—driven focus
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Third: Receivables & Portfolio Management
* Debt aging analysis

* Risk level classification

* Customized collection strategies

* Periodic performance and recovery reports
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Scope of Services:

Second: Legal Collection
* Legal claims and notices preparation

* Oversight of regulatory procedures
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First: Structured Amicable Collection
¢ Professional debtor communication

* Payment scheduling and settlements

* Case filing and follow—up when required * Regular follow—up and reminders

¢ Judicial enforcement follow—-up

e Commitment documentation
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Regulatory & Compliance Commitment

Professional Solutions for Debt Collection is fully committed to complying with all applicable laws, regulations,
and regulatory controls in the Kingdom of Saudi Arabia, particularly those issued by the Saudi Central Bank, as
well as regulations related to debt collection activities, customer protection, and data confidentiality.

The company operates within a regulated framework subject to supervisory authority requirements and adheres
to the approved policies, procedures, and compliance standards of banks and contracting entities, ensuring full

comnliance nrocedural inteoritv and the nrotection of all narties® richts
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Legal Framework & Licensed Lawyers

Professional Solutions for Debt Collection relies on licensed and legally authorized lawyers who provide full
legal oversight of statutory collection procedures, including file review, legal claim preparation, and client

representation before judicial authorities when required.

This legal framework ensures procedural integrity, minimizes regulatory risks, and safeguards clients’ financial

rights without any violations
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Approved Collection Methodology

Debt file receipt

File data validation and update

Financial and legal assessment

Debtor and risk level classification

Structured amicable collection

Legal collection under licensed lawyers’ supervision
Periodic reporting

Closure or judicial enforcement
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Governance & Risk Management

Governance & Risk Management

e Approved collection policies

* Segregation of duties (operational / legal)
* Clear escalation matrix

* Periodic review of high-risk files

¢ Ethical collection standards
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Information Security & Data Protection

Information Security & Data Protection
* Full confidentiality of files and data

* Restricted access controls

* Secure data storage and handling

* Disclosure only under legal authorization
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Emergency & Business Continuity Plans

e Business Continuity & Crisis Management

Professional Solutions ensures uninterrupted operations and consistent performance under all conditions.
e Contingency measures include:

* Alternative communication channels and IT backup systems

* Flexible operating models for emergencies and severe conditions

* Full remote operation during pandemics (e.g., COVID-19), ensuring data security and continuity of results



o Jealdlg &y 21y S0
Al Olel oYY g eMaad) o5 g ‘é&‘ Jeaed) oy G Lige Bulra g ila o & 2o ):‘;‘515« O gl faed J g1 431 fr) dasas
(e B o #
835 Tuge plne B3 cpdb ) 1 @
Joeoed) Jlosl 8 als |3 o p5g 0gleal @
b Joladl g fpaod) SLIYSL o Y1 @
doollad) g Ladl) O Jgull ozed) pgod) @
gre Bladd) QL&\}S}JQ&SJM\ ‘“5;}1 it Sildlase g dpellad) Ol 3\.5‘}. 0 st ﬂj’aﬁj%ﬂ &“}. ‘}Jﬁ WS
Human Capital & Professional Development
Professional Solutions for Debt Collection relies on professionally qualified and well-trained human capital in debt
collection, customer service, and regulatory procedures.
The company is commiitted to:
* Selecting employees based on strict professional standards
* Providing pre-assignment training and qualification
e Adhering to ethical and professional collection practices
* Continuous development of technical and regulatory skills

In addition, the company implements ongoing training and development programs to align with regulatory updates and

the requirements of the Saudi Central Bank, banks, and contracting entities

&



(KPIS);\AQ\ C'J\J.fajﬁj ﬁ)\.&ﬂ\

oy M IS R g

el ds @

Jeedl 5o @

i S o

Reporting & Key Performance Indicators (KPls) o -
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The company provides periodic reports covering:
* Collection rate

* Collection cycle time

* Status of each file

* Recovered amounts

* Cases under legal action
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Professional Solutions for Debt Collection serves multiple sectors, including:

e Banks

* Finance companies

* Leasing companies

» Commercial companies

o Contracting and service companies
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Sectors We Serve
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Success Partners
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Our Team

Professional Solutions for Debt Collection employs a specialized team of over 40 professionals
with proven expertise in debt collection and customer service, operating under approved

internal procedures and continuous development programs.
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Competitive Advantages
Competitive Advantages
* Over 11 years of experience
* Compliance with Saudi Central Bank regulations
e Full alignment with banking requirements
* Authorized legal oversight
* Qualified teams with continuous development

e Accurate and transparent reporting
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www . professional4solution.com
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Contact Information

Professional Solutions for Debt Collection
Mobile: 0550112273 — 0557692591

Email: chairman@alholul.coms.com
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